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Introduction

Established in 1997 as the International Association of Golf Tour Operators, IAGTO quickly
became recognized as the global trade organization of the golf tourism industry.

IAGTO’s 600+ golf tour operators in 60+ countries are responsible for more than 90% of all
international golf vacations sold worldwide.

With over 800 member golf courses in 90+ countries, IAGTO helps more golf clubs and golf
resorts worldwide achieve their golf visitor objectives than any other organization.

With a membership of more than 100 tourist boards, IAGTO’s unique position and experience
has enabled it to support golf destinations develop and implement golf tourism strategies on
every continent.

IAGTO has a presence in every golf destination and golf market on the planet and with our
network of over 2300 member companies we are proud to have created the most pro-active,
supportive and influential golf tourism organization in the world.
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Mission Statement

All of IAGTO’s activities, services and membership benefits
are based on these founding principles

® To represent the interests of our members and the global golf tourism industry
® To create business opportunities for tour operators and golf tourism suppliers
® To raise awareness of our members’ golf tourism products and destinations
® To promote the implementation of best practices in the golf tourism industry

® To generate and improve access to valuable market information
\

® To further the development of golf travel worldwide l
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IAGTO Membership by Category

A snapshot as of August 2023

620

International Golf Tour Operators

814 346 . 44

Golf

Resorts Hotels

Golf Courses

115 80
Tourist 16 Service
Boards Transportation Providers

, Companies _ ~ &Media
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Strategy Development

IAGTO has become the . Golf Tourism Promotion & Development Strategies

world leader in the
development of golf
tourism strategies,
positioning destinations
in the best possible way

to attract more golf
visitors and golf tour , i Product

) P a0 AWARENESS CATES | Marketing Positioning
operators business.

Strategy consultancy is .7 et
supplementary to the ey
annual membership fee. ‘ ; =

S / www ingto.com
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IAGTO Fams & Conventions

Farlﬁw'l'our I\/Iékﬁdé\‘gement

Alabama Mega Fam - Robert Trent Jones ... |~

Alabama Mega Fam - Robert Trent Jones), The most advanced Fam Tour service in the industry

Date From Date To Fam Tour IAGTO Organized IAGTO Escorted Convention / Event Golf Tournament

X X

IAGTO operates a comprehensive
Fam Tour Management System for
our member golf destinations,
. including promotion, invitations,
post-Fam survey, Fam Report and
L el  (OUI operator monitoring.
IAGTO operates over 20 fam tours
ro—— per year for carefully selected golf
e tour operators.

v x v

Participant Status

Destination Featured
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Asia Golf Tourism Convention

The most important Asia Pacific golf travel event

Exclusive to IAGTO members this
is an opportunity to meet up with |
golf tour operators featuring,
promoting and selling golf
vacations to destinations in the | it f 7 S
Asi . ' ) Asia Golf Tourism

sia Pacific region. \ / Convention

, |

——
e
ks

4 ,
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North America Convention
The most important golf travel event in North America

Exclusive to IAGTO members
this is an opportunity to meet
up with golf tour operators
featuring, promoting and selling
golf vacations to North America,
Latin America & the Caribbean

o e LA | P > e
\ C -
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IAGTO European Cnvention

The essential pre-scheduled meetings event in Europe

Two days of pre-scheduled appointments
between tour operators selling European
golf destinations and suppliers from the

region. Simply the best value and most | | I Lb

effective event in Europe.

% S—m—— ] y
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Destination Conventions

Occasional Events for IAGTO Operators

IAGTO operates a regular Convention
in Ireland and stages occasional

o cvents around the world, most

‘ recently in Spain, Japan and Mexico.

| (rl("

Golf lr( land
Convention

IAGTO MADRID
TROPHY
\J/ 17-21 September 2023
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Increase Your Golf Tour Operator Sales

Direct access to 600+ golf tour operators in 60+ countries

@ Advanced Search

You will have direct access
to, and detailed information
on, tour operators controlling
over 90% of international golf
vacations sold worldwide, with
a powerful Search Engine
designed to help you find the
operators your destination
: — wishes to work with.

Alatros Travel - - ] outbound Operater

Exclusive Destnations. e e Qutbound Operator

Outbound Operator
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Contacts Mont Recent Press Releases
Primary Contact

2 Govbroaks and Mastercard Renew Parserstg for 2020
2 PGA TOUR ivvists In Golfbreaks to acceierat 0 Global expanaion
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 Gofftresks Announces Launch of Pro Travel Partner Programme

Tour Operator Profiles

Detailed Information on every Golf Tour Operator

All IAGTO golf tour operators
are in compliance with their
national trading regulations
and with IAGTO’s own strict
membership criteria.

IAGTO collects sales figures,
employee data and trade
references from all members.




Destinations Promoted

Find out which Tour Operators sell your Destination

R e P s

Destinations Featured

= Latin America & Caribbean
® Caribbean

= @ Mexio
O Cancun & Riviera Mava

IAGTO tracks the destinations s T r—

- @ USA & Mauwit

© Florkia

its 600 member tour operators o Mo

@ South Africa

feature, promote and sell.

There is a Destination List on : G
every tour operator Profile i

page and you can search for
tour operators by both
Countries and Regions sold.

Back to Contents




m@ b BYaar

THE GLOBAL oou
TOURISM ORGANISAS

Pebble Beach Resorts

. & pebbic Beach Resorts
o
e =2

\ . WebS|te Profile

MEMBERS

.. Showcasing your Business to the Global Industry

. Videos, Photos & Map
N _

Description for Tour Operators
\ y

] e Links to Additional Profile Pages
BB Lo pdan e

Regional Offices ”ﬁooklng Channels

‘J News & Press Releases
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e —— L‘ Sales & PR Contact Details

3 Pebbie Boach Resorts Named 2018 North Amenca Goil Resort of the Year by IAGTO

3 Fairway One at The Lodge npens at Pebitie Deach Resorts

3 i and Pebitie Rach Company T Wikson 1o Entiance Travmer Experence at Top U.S. Resort
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Photo & Vldeo lerarles - .

Helplng Tour Operators Sell Your Product

LA - 'v . 2 n -
Sl
Casa del Mar Golf Resort & Spa Onder By O it Kt Lyt @7 A2 _M ~ * — - ‘

; ; ' R
Golf Dal Sur

ww@wwmmwM

The world’s largest golf travel photo & video libraries (26,000+ images)
el help you to deliver high quality media to golf tour operators and to e
approved media for editorial purposes. g:fz-_-,
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Weekly News Broadcast

All the news you need on the golf tourlsm mdustru

o = TICOWETS VTR T

Our News Broadcast is distributed every
Tuesday to over 6000 IAGTO member

contacts. You can add news items and
press releases online at any time to keep
the global golf tourism industry informed
and to promote your product and
services to the key decision makers

'Pril ¢ Tee g e —

rder 2020 At the
!t?‘!,,amb - e

IAGTO NEWS

Dynamic weekly News Bulletin tailored for s Sswpw

ished the second part of our COVID-19 Recovery Hub which you
nder SERVICES N ws & PR On thes ;u tour operators
D—W Updltes sul ad by Destinations =~ **

+ varencid, a weliness hotel in the heart of the Spanish

Industry News

IAGTO Consuitation on Addendum for new bookings
Click here (6 ﬂk“ill’\ load the EXAMPLE

Washingt

Press Releases

Quinta do Lago pledges €500,000 in fight against Covid-19 Read Mo

ses Remain Open; Price, Protocol, and Best P

7> MOMents Matter' nitiative Read Mo

IAGTO Events

29 Sep 2020 IAGTO North America Convention, Reno Tahos, Nevada
16 Nov 2020  IAGTO Andalucia Trophy - Cadiz, Jeraz

Trade & Consumer Shows

19 Oct 2020 IGTM, Caltic Manor

News Editor: Sharon Wingrove

Tiws emad was sent 10 SRR B bocause IAGTO Is 8 member of INGTO. It
wish 1o receive this email, please cmail us to unsubscribe.
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Press Release Distribution es=a o

We distribute your Press Releases worldwide /s

-y

Photo/Video Lbrary > The Knowledge~  Mews & PR~

Press Releases

We distribute your press
release to our Global
Media Network of some
500 journalists including
all members of the
International Golf Travel

Writers Association.
A\ Yy

IGm IAfZ'I'(‘\
. s APPROVED

MEDIA

@ Al Releases
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IAGTO Facebook Group
m I \‘,«/ Member Communications Platform

THE GLOBAL GOLF TOURISM ORGANISATION

Over 2000 IAGTO member
individuals use the IAGTO

Private Facebook Group to
make announcements and

requests. This is a very

popular platform for specific

trade communications and
e == activations.

Panotour

(2 Comment




Golf Market Information

Essential mtelhgence on Golf Markets worldwide 4

IAGTO constantly updates data on all outbound
golfing markets worldwide on our website, and for |

LS i 7 |

o i gwi every market you can link directly to all IAGTO K

.&_| operators, golf travel writers and approved media ¥
and view a calendar of trade and consumer events. |

Australia

v/

South Alsicd
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2019 Annual Golf Tourism Survey

Regular Reports & Insights

IAGTO has replaced its
Quarterly Surveys with
regular updates and
insights on different
aspects and trends within
the global golf tourism
industry, focusing on
individual markets and
destinations.

Back to Contents

j [Goll vacation Packages)

1 8y Mive F

5 i
5 ape 1
5 20132019
g |
3 an

9% |

012 013 014 2015 016 2017 018 2019

Stronger Performance All Round for IAGTO Members in 2019

Buyer I i Supplier

Coreid-19 Cloud over Healthy Forward Bookings

Reservations on the books in January 2020 were up year on year very much in bne with the growth in sales experienced by both buyers and suppliers in
2019. Forward bookings taken by golf tour operstors globally were Up 9.4% and golf courses, hotels and golf resarts reported forward bookings in Jarusey
AR 4.3% Year on year

However, the Corvid- 19 outhreak in mid-January has devastated the toursm industry overad throughout Asia. Many supplers and destinabions in the regeons
affected have cut back ther marketing spend to match, but f the epidemic mirrors the SARS virus back in 2003, the impact of Corvid-19 should ba waning b
the sumsner. And ote thing we know from repest expenence is that goil travel bounces back very quickly after o lands of global or regional shodks, be o
‘economis of health related,




Certificate & Logo

Quality & Brand Recognition /

Fheis is (o certify that

All members can download a |
Certificate and use the IAGTO s ok
logo which has long been a
sign of quality recognised

within the industry and by

golf travellers worldwide.

—— Member of —

IAFTO

— Tourism Board —
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Service Provider Support

Special Offers from the best Service Providers/‘

e T

e

O Vice/
GALVIN GREEN LGolfsals ‘_\6UR

\e
ety 5,

@ ZESTGD L(F \-\‘ a\l\a\N NSUTRN

_Golf TOUR

GALNN GREERN

O 5ustion Vic?dd €
Foundatio aoLF ‘ﬁ@ S
GEO |\

j"“-EUROPEANN Destinations O Foundatio'r‘ aSLE

Golf: -
viNGREEN s @OIf32I5 TOU £ RoPean™
o = iieas ~oECN =nlf el a\W\"]

Destinations

z=st.col Over 65 Service Providers from 35 countries, from Golf Clothing L SR
manufacturers to specialist Golf Course Photographers, Websites,
O “=  Travel Insurance & Recruitment Companies, all providing top level

R |
service and special offers for IAGTO members.
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Tee Time Channel Manager

Exclusive rates available on Zest.Golf Channel Manager platform/

Golf
Courses

Tee time booking

Sales
engines

Channels

.
ws)

Z=ST.GOLF
(0 TECHNOLOGIES

)

IAGTO has negotiated the lowest transactional rates available

to enable member golf clubs and golf resorts take advantage

of the Zest.Golf Channel Manager to provide a live connection
between your tee sheet and golf tour operators.

Back to Contents




- 4‘«‘ ~ Quality Assured Certlflcatlon

Positioning Golf Courses for the F|rst-T|me Golf V|5|tor

s The only global certification
designed to assess and assist
golf courses ensure that they
are well positioned to deliver
the best possible experience
to visiting golf travellers.
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Golf Tourism Accreditation

The first golf tourism professional qualification for golf course managers

The Senior maﬂagemeﬂt Of Qua“ty Golf Tourism Accreditation
Assured golf courses can apply for

———DISTINCTION=———

IAGTO Golf Tourism Accreditation, Your Name
designed to recognise and reward

excellence by golf course managers

of IAGTO member golf clubs and ;

golf resorts. j
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THE GLOBAL GOLF TOURISM ORGANISATION

To apply for IAGTO membership go to

www.iagto.com/application

or email info@iagto.com

7 Whittington Mews, London, N12 8QF, United Kingdom
Tel: +44 (0) 20 8906 3377 Email: info@iagto.com Website: www.iagto.com

Creating Opportunities - Raising Awareness - Delivering Information - Improving Standards

IAGTO Ltd. is registered in England as a professional membership organisation No. 3507678. SIC 9112.


http://www.iagto.com/application
mailto:info%40iagto.com?subject=
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